Annual Drinking Water Quality Report

Pitishoro Water Corapany

iN5232019

Annual Water Quality Report for the Period of January 1 to December 31, 2015. ]
This report is intended to provide you with important information about your drinking water and the efforts made by the water system to provide safe drinking water.

The saurce of drinking water used by PITTSBORO WATER COMPANY I5 purchased surface water from Citizens Water. All Source Water Assessment Plans {SWAP) or Well Head

Pratection Plan {WHPP) should be obtained through Citizens Water,

For more Information regarding this report contact:
MName: Chris York, Water Works Operator: WE2/DSM
Phone: 317-892-3326

{f you would Hke to learn more, please attend any of our regularly scheduled town council meetings. They are held on the third Tuesday of every month at 7:00 pm.

Este Informe contiene Infermacién muy importante sohre ef Agau que bebe. Traddzacalo & hable con alguten gue lo Eatlenda bien.

Source Water information

Source Water Name Type of Water Location
INDIANAPOLIS- 5243004 sw South Well Fields

Whot's In my deinking water before it is treated?
The source of drinking water {both tap water and bottled water) includes rivers, lakes, streams, ponds, reservolrs, spring, and wells. Aswater travels over the surface of the land or though the ground,

it dissolves naturally-occerring minerals and fn some cases, radicactive craterial, and can pickup substances resalting froin the presenca of animals or fram humsn actiity.

Drinking water, Including bottled water, may reascnably be expected to contain at [east small amounts of some contaminants, The prasence of contaminant does not necessartly Indicate that water
poses a health risk. More information abeut contaminants and polential health effects can be obtalned by ca¥ing the EPAs Safe Drinking Water Hotline at {800)426-4791.

Contaminants that may be present in sousce water inctude:

- Microblal contaminants, such as vicuses and bacteria, which may come from sewage treatment plants, septie systems, agticultural livestock operatfons, and witdlife.

- Inorganle contaminanits such as salts and metals, which can be Aaturalty-oceurring of sesult from urban storm water runoff, Industrial or domestle wastewater discharges, oll and gas production,
mining, or farming.

- pesticldes and herblcides, which may come from a variety of sources such as agriculture, urban storm water renoff, and residential uses.

- Organlc chemical contaminants, In¢luding synthetic and volatile organle chemicals, which are by-products of Industrial processes and petrgieum production, and can also come: from gas stations,
urban storm water runoff and septfe systems.

- Radioactive contaminanis, which can be naturally-occurting or be the result of oit and gas preduction and mintng activitles.

- §f present, elevated levels of lead can causa serious health problems, especlally for pregnant womena nd young childeen. Lead In drinking water is primarily from materials and components
associated with service lines and home plumbing, We are responsible for providing high quality drinking water, but we cannot control the variety of materials used in plumbing components.
When your water has been sitting for several hours, you can minimize the patentfal for lead exposure by flushing your tap for 30 seconds to two minutes before using water for drinking or
cooking. If you are concerned about fead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you tan take to minintize
exposure Is available from the Safe Drinking Water Hotline or at http:/fwnw.epa.gov, safewater/lead

In order to easure that tap water Is safe to driak, the U.5. Envirenmental Protectlon Ageacy {EPA) prescribes regulations which limit the amount of certain contaminants In water provided by public

water systems, The Feod and Drug Administration {FDA} regulations established Timits for contaminants In bottled water which must provide the same protection for pubtic health, The presence of

contamirants in drinking water doas not necessartly indlcate that water posesa health elsk. Maore Information about contaminants ard potentlal health effects can be abtained by calling the EPA's Safe

Drinking Hatline at (8001 426-4791.

What if | have spedal health considerations?
Some people may be more vinerable to contaminants ia drinking water than the general population. immuno-compromised persons such as parsons with cancer undergoing chermotherapy, persons

who have undergone organ lransplants, people with HIW/AIDS or other Immiune system diserders, some elderly and infants, can be particularly at risk from Infections. These peopla should seek advice
about drinking water from thelr health care providers, EPASCDC guldelines on appropriate means to fessen the risk of Infection by Cryptosporidium and other microblal contaminants are available from

the Safe Drinking Water Hotling {800} 426-4791.

How Is the water treated? .
Citizens Water's ground water treaiment plants aerate and filter water to remove dissolved fran and manganese, Citizens Water's surface water treatmeat plants physically rermove sollds or other

contaminants through coagulation, flocculation, sedimentation, and filtration. Chlorine is added to destroy any bacterda present and 1o maintain a level of disinfectant as the water travels through the
distribution systems. Fluoride is added to hefp strengthen resistance to cavitles, A small amotnt of ammenia Is used to minimize byproducts of the disinfection process and te allow chlorine to persist
In the system. For afow weeks each yaar, when the water system s cool, no ammonia & added [n order ta help malntain good water qulity. This chlorine residual witheot ammonta [s knowen as "free
chiorine”, whichIs a more active form of chlorine. It has a more noticeable bleach or chiodine smell with the smalt Tevel of chiorine.

What Is Cryptosporidium?
Cryptosporldium Is a microseopic organism that tives In the intestines of anfmals and people. When Ingested, this mlcroscople pathogen iay cause a disease catled tosporidlosts, which has flu-like

symptoms. Although there has been no cryplosporidium found in treated finlshed drinking water, it Is found in source water such as White River, Fall Creek, and £agle Creek Reservolr, Citizens Water
utilizes a striagent monitaring program, testing source water and finlshed drinking water, as well as using oaline monitors that measure the darity of water, which helps determine the likeliness of the
micrabes presence [n the drinking water prior to sending it out to purchase water systems.

How hord Is my waoter?
As common with water In this reglon, Citizeas Water s considered hard due to the natuzal levals of minerals calcium and magnesium. The water hardness, expressed as caldum carbonate, typleally

ranges from 200 to 350 milligrams bes liter or parts per mitfon {ppm). This equates to 12 o 20 grains per galton (the measure often refeired to In determining water softenes levels), Water hardness
can vary depending on water source.

What con | do to conserve water?
Plentyl Water conservatlon measures taken teday are criticat to ensuring an adequate supply of treatable drinking water in the future. Simple steps you can take at home and in the office cangoa Torg

way to reducing your bif) and, just as important, conserving water. Don’t let the water run when you're brushing your teethor shaving, run dishwashers and washing machines only when they're full,
use a shut-off nozzle on your garden hose, and use a broom {neta hasel} to clean driveways and sldewalks, You shoutd regularly check toilets and faucets for laaks, And, listen to your lawn, It doasa't
need as much water as you might think, Set automatle spetnklers to run every other day at most, A good thorough soaking once 67 tudce a week is all your lawn needs to thrive, And take advantage of
technology available to turn your irrigation system off whea it’s raining. Following these tips can save hundreds of galtons of water every month.




Water Quality Test Resuhts
The Pitisboro Water Company routinely maritors for cantamination in your drinking water according to federal and state faws.
This table shows the results sampled by the tovin during the monitoring period of January 1 to December 31, 2015 or the fast

mandatory sampling period:

Lezdand Coppar
Contaminznts Dxle 16 Arthon 507 Percentita a5 Units Viohtle | Posshlzas Suspected Source:
Sampled Ll Over AL n {Where did & core from™)
ALl
Coppar €f17/14 13 i_i‘ B850 ] pom KO €omaslon of househald plumbing systems
1ead &4 0 15 020 [} Fom NO Erogen of nahwel depasts, Corrodon of household
plumbing systems
Mieroblato Sl Coneminants
Lontaminznt: MQG: M, TFoz AE: Eevels Found: (deterted rembts Eomgfante Foaidiz or Surpected Soura:
{zoz) {emzunt systemwide) Achlavad? (Where did B tome fromi}
APnwed)
Coliform, E. co'l 0 i ] YIS Ruinzn and enimal fecz] waste
Total Cefiform o aQ il YE§ Natureby presantin erdronmant
thuegulated Parameters [sampled on 12/14/15)
Hardnzss fppm) BfA 32 ppm MR Erosion of naturel depositsyleaching
Totzl Pissolved Sofids HiA 5235FPM HfA ErosTon of naturzt depasits; Jeaching
Iren{ppm} 0.3 ppm < 1ppm H/A Ercsion of natursl deposits; laachlng
___ Disiafection Byprodurts
chiciing (tote] AEDIG = 4 TARDL =4 106 o [ 26-L657pm) Y5 Weter additie used Lo comtrol ricrebes
Distribution System Anoual Ave. -
HAAS {2pb) 24.4 ppb [13.4-34.3pph) System YES Byproditts of disinfection with ciéerina
Ralozctetic Aods Gppb £0¢rh Wide Annual Averege
TTHMS (ppb) 338 ppb(i9.3- 439 pob} System Eyproducts of disinfection with chicdra
Trihalomethares Oppl £ ppb Wide Anrel Avarsge YES

This table shows the results sampled by Citizens Water during the monitoring period of January 1 to December 31, 2015;

Section I Lontaminants Detected {Trested Drinking Water Dzta)

Definltions:

Actlon Level Goulor ALG: The level of
a contaminart in drinking water below
which there is no known or expected.
Acifon Level or Al: The concentration
of a contaminant which, if exceeded,
triggers treatment or other
regtirements which a water system
must follow,

Maximum Contominant Level Goal or
MCLG: The Jevel of a contamipant In
drirking water below which there ls
no known or expected risk to health,
MCLGS allow for a margin of safety.
Muoximum Contaminont Level or MCL;
The highest level of contaminant that
is alfowed In deinking water, MCLs are
set as tlose to the MCLGs a5 feasible
usfng the best Available treatrent
technology,

Maxtmum residusl disinfectant level
goal or MRDLG: The level of a drinking
water disinfectant below which there
Is no knawn or expected risk to health,
MRDLGs do not reflect or MRP1G: the
benefits of the uise of disinfactants to
control microhtal contaminants.
Meximum resldunl disinfectant level
ar MRDL: The highest levelof a
dislnfectant aflowed In drinking water,
There Is convincing evidence that
addition of disinfectant Is necessary
for eontrol of micreblal contaminants,
Average or Avg: Regulatory
comphiance with sere MCts are based
in runaing annual average of monthly
samptes.

ppnt: milligeams per liter or parts per
million- or one ounce in 7,350 gatlons
of water,

Ppk: micrograms per liter or parts per
billon - er ane ounce In 7, 350,060
gallons of water,

NA:not applicable

ND: not detected

Treafment Technique or TT:

A required precess intended to reduce
the level of a contaminant In deinking
water, .
Variances and Exernptions: State or
EPA permlssion not to meet an MCLor
treatment techpinue under certain
conditions,

Turbldity: The measure of the
ctoudiness of water. Citlzens Water
‘monltors turbldity as It is a pood
Indicator of the effectiveness of the
filtration system,

Conterdrant Hac: WO, TT or AL Levels Found: [dotected resds Cempliance Fosshie or Suspartrd Socpes,
[r=alf) {zrmeoot aXowed) systam pids) Adlzwd? [whare &4 i gz Bon?)
inorganks

Arsenic Cpph 1bpph EDL{KD-25} Yis Haturel Depostts

Basium [ppm} 2gpm 2pp 1410.027-33) YES Haturad Deposits

Chremdum (peb) 100 ppb 110G ppb BDL{ND-3.3ppb] YES Natusal Deposits

Fluorids {ppm} 4 ppra 4ppm ©.8) ppoa (03« L4ppn] YES naturat daposits & treatmant 2editive
Kitrzta (ppm) 10 ppm 10gpm 080 ppm {ND-5.4 ppemy) TS Fertizzer, sepie ank Jeachate

Lead and Coppar )
Copper {ppm) (2012) [ i8eam | 13ppm 49 pph (30d 537AL I YES [ Comoslen of customer plimbing
Lead {ppb} (2013} [ oeeb | onispw £3 ppb {00F 53241 ] VES | corrosien of eustamér plabing
Disnfection Byproductd

Total Tribalometharas 6 ppt (2594 ppd) Highest Eypreducts of dignfoction with ehkxine
{TEHA) hia spph Locatioral Rursing Azt Arerage YEs

Haloacetic adds [HAAS) 55 ppb{16-70 pph) Kghest Byproducts of disnfection with chloring

R/A 60pph Locstionat Ruasing fanod Bvecese YES
Turbidy
Turbdety (HFU) 1 /A ] 1 N 0.51 {0.060-0.44] { YES | scimumet
Tubidy Eielow Tl | KA | Ssm<03hW0 53.6% I YES | s rmott
. Other Organirs

Atraziva (ppb) 3pph 3pph 0.33 pphr{iD- 2.2 pphi) s Herbisids runof!

Simailna [ppb} 4rph 4ppb BOL (KD - 1.2 ppb} YES Herbidde runoff

£75-1,2-DicHlorozthyfane Fepph 70pph ND YES DBischsrge from Endustsia) sources

Etird benzena [ppb) 1005k 200 pphr BoL [MD-O52 ppb) YES Discharge from pelzoteum refineries
Bento[a)prrens Doph L2 pps 810 (WD ~ 0040 pph) YES Leaching from FVC piping; dirharge from factorias
24D [ppb) 70 pgh Topoh BLD{NDt .60 ppb] VES Harbiide Runoff

Tolrenen {pab} 1,000 peh 100 ppty BDL {ND-14 ppb) YIs Discharge from petroleum refineries

Totzb ¥ylenes (ppb} 10,000 ppb 20000 ppb BBL{ND-23 ppb) YES Discharge from patreleum refireras

) Radionueildas

Bela/Photon £mittters 9 50 0.5-10.2 VES Erasion of naturel deposits

Radiom 228 poift apat 5pOfL 53521 YES £1a530n of haturel deposits

Gross alphy erchuding 1644 YES Ereston of natural deposits

rzton and wranim @ 15

Urantum 1] 20 0.253-1.22 Yis Erosfon of naturel depasits

; Unregulated Parameten

A (ppm) Hopph 24 pob{ND . 83 ppb} H/A Haturz] deposhs; walsr treatment 2dditive
Chiceida (ppem) 25%ppimn 73 ppen [15-133 ppm} N/A Natural deposhis; water treatment additive
Dicamba {ppb} NfA N /A Herbicide runoff

Hzrdress ippm) /A 206 ppen {122-432 ppon) NA Eraslon of nahal deposits; deaching

Iren (ppen) 03 ppm BOL{ND - 0.22 prm) HfA Erogion of patural depasits; fesching
Manganace {ppom) 005 pom BDL (ND-(.024) KfA Erosion of natural deposits; leathing
Metolachlor [ppt} HIA BUD (D -~ 0.80 pb) H/A Herbickde runoff

Hickel [ph) 100 ppb HJA BO [NO - 2.8 ppb) NfA Erosicn of natural deposits; lezehing

pH {Standard tUnits} 65-85 T4 .04-82350) HfA HIA .

Sadium {ppm} NfA 39 ppm [£0-132 ppm) RIA Erosien of nabure] depasits; leacking

Suifate [pom) 250 ppra 54 ppm (5.0-186 ppm} i NfA Eroston of nature! deposits; Teaching
Tinclppm) 5000 £pb BLO:{ND—14 ppb} NfA Hatural Deposits

Reslchry| Disinfectants i
Chiorina {MaDL) { ma T A¢ppm IMrDY | 1.5 ppon {HD- 2.5 pprr} 1 YES | Disnfectznt &Tr Additive
Migroblofogical Contaminants .

Cofiform, E. coll o 1 [] YEs Humznand snimal fecal waste

Tokzl Coorms 5 S51%[0%4-2.7%) YES Hatura¥y presest Iy ernironment
Crypiosporidium Yis Recnoved during treatment

{org/i08) Dorgfitt kU Mo Drganisms Found
GarcFa {orgfok] Dorgf1oL . IT Ko Organisms Found YES Removed during breatment

Untreated Sourca Water Data”
Cryplosporidium (era/so0} 2 {14} oocystsf 104 H/AY Naturalty presant In emyiroament
Gardia forg/i0L} 6 {ND-13)oyvts F IDL /A Naturaly presant in emironmeant
TOC{Untreated Water} /A NfA 4.0{2.7-2.7 ppi} NfA laturally present in epdronmant
) {tnregubated Cortarifnart MonRoring

Chorte (ppt) A 493 (641600} WA Agricdtural defofiant: Genfection Bypreduct
Strontium (ppb} Hia 327 [110-501} WA Makurally ocaaring element; thode ray tubes in TV
thromium -6 {pab} HIA 033 {HD-.41) HiA Maturaly ocazring element; used tnmaking steef
Moktdenum lppd) N/A 39(22-85) MNA Naturalty ocwering element, chemical reagent
Yanzdium {ppb) NiA 0.42 (D —-L3)} NA Haturally otcurring ekment; chembcel used as 3 catalyst
1,4-Boxsne (peh) WA 0.074 { N0-78} HIA Cyilic alipher ethier; used In menufpetiring

YUntreated source water data (in order) from the following plant infakes: Whits River/ Fal

Creets T. /. Moses/ White River North




